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Reference: EST-OM-003/2026
Date: 15t April 2026
To: EASTELPRENEUR Nation
Subject: Overview of EASTELPRENEUR — Auto Rank Upgrade under Reload
Incentive Programme
1. Overview
Under the EASTELPRENEUR Reload Incentive Programme, EASTELPRENEURS shall be
automatically upgraded upon fulfilling the prescribed criteria based on their monthly
"Overriding Incentive” performance, whereby the “Reload Incentive Programme’ refers to
the incentive programme as a whole and the "Overriding Incentive” refers to the incentive
amount earned from eligible reload activities within the downline network, including lower-tier
downlines, for the purpose of rank upgrade qualification.
e Entitlement
Overriding Tier Additional ti f
Current Rank | Upgrade Rank to Incentive ! |ona. .|ers °
A " Unlock Overriding
Requirement .
Incentive (%)
Elite }
Ambassador RM 500 Tier 4-8 1.5
Member
Senior .
Ambassador RM 3,500 Tier 9-13 1
Ambassador
Notes: within single month
Scenario:
JAN FEB MAR APR
Overridin
mcemwg RM 400 RM 400 + RM 80 | RM 480+ RM 50 RM 520
Existing )
+ New ] )
Subscribers:
) Elite ) Elite Member*
Rankmg: Member Elite Member qualify for an Ambassador
upgrade \_“‘_/‘

Page 1|3




+6011-6160 1220 BB

E.g.: if an EASTELPRENEUR achieves RM400 Overriding Incentive in January, they will not be eligible for an AUTO
UPGRADE. The calculation will reset on 1 February. However, Same batch of members being recruited will stay
with you and you manage to recruit more members in February. If they achieve a total Overriding Incentive of
RM 500 or more within March, they will then be upgraded to Ambassador. Once upgraded, the rank will be
remained as what you been upgraded, even if not achieving RM 500 in this subsequent month (simplify).

2. Terms and Conditions

a)
b)
Q)

d)

e)

f)

9)

h)

J)

k)

m)

n)

Eligibility for rank upgrade is subject to the EASTELPRENEUR achieving the prescribed
Overriding Incentive within a single calendar month. Such calculation shall reset
monthly. Upon successful upgrade, you will entitle your upgraded benéefits.
The upgrade will be effective on 15 of following month.
Only overriding incentives will be taken into account for rank upgrade eligibility. Any
other campaign bonus, incentive, or similar payment shall not be counted.
If an MNP request is submitted at the end of a calendar month (e.g. 31 January) but is
only successfully completed in the following calendar month (e.g. 1 February), the
EASTELPRENEUR (recruiter) bonuses and incentives shall be paid in the subsequent
month (e.g. 18 March).
EASTELPRENEUR must fulfil the Minimum Monthly Personal Reload (MMPR)
requirement, whether through cumulative reloads or a single denomination, according
to their rank in order to qualify for bonuses and incentives payout.

. Elite Member: RM 35

Il.  Ambassador: RM 60

lll.  Senior Ambassador: RM 80
The EASTELPRENEUR must be ACTIVE status in order to receive bonuses and incentives.
Malaysian must register using ID document regulated by MCMC (ie. MyDigital
ID/MyKad/MyPR/MyKAS/MyTentera).
Non-Malaysian must provide a valid passport.
If an EASTELPRENEUR fails to meet the Minimum Monthly Personal Reload (MMPR),
the bonuses and incentives for that month will be forfeited.
The service is open to individuals aged 12 and above, however; bonuses and incentives
payouts are only eligible for individuals aged 18 and above.
Bonuses and incentives are disbursed on the 18th of the following month.
EASTELPRENEUR is required to activate the EASTEL Wallet in order to receive bonuses
and incentives. If the EASTEL Wallet is not successfully activated, the bonuses and
incentives shall be carried forward until the EASTEL Wallet is successfully activated.
All bonuses and incentives will be credited to the EASTEL Wallet. A processing fee of
RM 2 shall be deducted from each disbursement.
Example: If the payable bonus + incentive amount is RM 200, the EASTELPRENEUR shall
receive RM 198 in the EASTEL Wallet.
If the total disbursement exceeds RM 20,000, only the amount in excess of RM 20,000
shall be credited to the designated bank account.
Minimum bonuses and Incentives payouts threshold are RM 30 and above.
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p) The said bonuses and incentives will continue accumulating until they meet the RM 30
minimum threshold. Once the threshold is met, the bonuses and incentives for all
accumulated months will be paid out in a single lump sum, Scenarios:

l. Month 1 (MMPR) met, bonuses + incentive less than RM 30 — carried forward
Il. Month 2 (MMPR) met, bonuses + incentive less than RM 30 — carried forward
. If the Month 3 requirement is met and the total bonuses and incentives is more
than RM 30 within a single month, payout for Months 1 to 3 will be made in a
single combined payment, provided the reload (MMPR) is fulfilled (3 months
x Monthly Minimum Personal Reload).

g) EASTELPRENEURS must ensure their registration is valid and free from fraud, cheating, or
violations of regulations set by MCMC or any local authority.

r) Fraud, misuse, or irregular activities may lead to suspension or forfeiture of bonuses and
incentives.

s) Appeals will not be entertained if the eligibility criteria for these bonuses and incentive
are not met.

t) These bonuses and incentive are excluded from BRN and project-related activities.

u) Inthe event of any discrepancy between the translated version and the English version,
the English version shall prevail.

v) EASTEL reserves the right to amend, update, suspend, discontinue, or terminate any part
of this incentive or campaign without prior notice. Continued participation constitutes
acceptance of any updated terms.

EASTELPRENEURS are at the heart of everything we do. As one family, we grow, support, and
succeed together.

Thank you for your continued support and cooperation. For any enquiries, please WhatsApp us

at: +6011-6160 1220

Warm Regards,

Darren Lim
Head of Community Development.
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